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To DrY. H. Sateesh,
Director/CGHS, Nirman Bhawan, New Delhi.

Sub: Request for expeditious refund of Rs 46830 to Sh Sham Sundar, CGHS
beneficiary ID 6538744.

Sir
The aforesaid beneficiary of Jammu, under AD/ Chandigarh, remitted RS 46830 in favour
of PAO Cash O/O, AD( South), R. K. Puram, Sector 13. The transaction, made under

Bharatkosh, vide Challan no 22103005122300046729, dated 6.12.23, with transaction
Ref no 0612230047052 dated 6.12.23, was for the purpose of renewal of his CGHS Card.

Unfortunately, the said transaction, which ought to have been remitted to PAO, office of
AD/ Chandigarh, was erroneously made by the beneficiary to PAO, R.K Puram, Sector
13.

The said beneficiary has already represented more than six months before requesting
AD( South) to direct the concerned officials to refund the said amount to enable him to
make payment to PAO, AD/ Chandigarh, for renewal of his CGHS card but unfortunately
his request for refund of the said amount is gathering dust in the office of AD( South),
R.K.Puram and the beneficiary already under intense mental trauma due to tragic demise
of his Son and Wife is suffering beyond imagination.

It is, therefore, requested that AD( South), R.K. puram, may sternly be directed to initiate
expeditious process for refund of the said amount into the account of the beneficiary.



Taking into account the fact that the process of refund is already inordinately delayed and
the beneficiary is under huge mental agony, the issue, we are confident, will be treated
with due seriousness and urgency that it deserves.

Regards

Sincerely yours,

{I'hé—

( G.L.Jogi)

Copy to
1. ADG/ CGHS HQ for immediate necessary action please.

2. AD( South), RK Puram, Sector 13, ND. He is requested to direct the concerned
officials to initiate the process of refund on a war footing basis.



